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Statement of Research Interests 

  

“If we knew what it was we were doing, it would not be called research, would it?” 

by Albert Einstein 

 

Abstract 

My research interests are a reflection of the contemporary issues in Library and Information 

Studies (LIS) that I feel strongly about and have experienced firsthand. While there is variance 

among my three areas of research, they share a common thread. All three of my research interest 

areas, academic library leadership and management, broadband adoption and deployment in rural 

communities, and library spaces and services to constituents present opportunities for conducting 

applied research that can positively impact peoples’ quality of lives. By employing information 

science theories to explicate and predict behaviors, practicing sound research methods, and 

conducting responsible research, I plan to contribute to the body of knowledge in the LIS field in 

these areas.  My long term goals include continuing to conduct research that will have a lasting, 

positive impact of the profession.  

 

Areas of Research Interest 

My primary area of research interest revolves around academic library leadership and 

management. I am interested in studying how academic library deans and/or directors employ 

succession planning and management strategies at their libraries. I am also interested in 

introducing library administrators and staff to effective succession planning and management 

strategies.  

 

My secondary area of research interest deals with the benefits of broadband adoption and 

deployment in rural communities. I am specifically interested in studying what factors must be 

present to encourage community leaders to take the steps necessary to bring broadband to their 

communities.  

 

My tertiary area of research interest pertains to how library spaces and services can contribute to 

student success. I am interested in exploring how library collaborative study spaces affect student 

learning and success in college; and if and how the services provided in those spaces contribute 

to enhanced learning experiences, and student retention and time to graduation.  

   

Academic Library Leadership and Management 

My interest in leadership and management stems from my experience and background as a leader 

in the military, the classroom, and the academic library. Prior to enrolling in the doctoral 

program at the School of Information at the Florida State University, I was the Interim Dean of 

Libraries and then the Associate Dean of Libraries at the University of West Florida.  Rather 

unexpectedly I was asked by the University Provost to accept the interim position when we 

suddenly found ourselves without a dean. Since the library had not engaged in succession 

planning and management practices, we were unprepared to manage the transition in leadership.    

That experience taught me the immeasurable value and need for having an effective succession 

plan in place. My research objectives in this area are to (1) ascertain whether or not academic 

library deans and/or directors engage their libraries in effective succession planning and 



management programs, (2) identify the enablers and/or barriers they encounter, and (3) learn if 

different leadership styles influence decisions to establish these programs. I aspire to write a 

book specifically geared for academic libraries and that will build upon research completed in 

this area by Rothwell (2010)
 
in the business community, and by Singer (2010) in the library 

community. 

 

Broadband Deployment and Adoption in Rural Communities 

As a Research Associate at the Information Use Management and information Policy Institute 

(Information Institute), at the Florida State University, I have had the wonderful opportunity of 

working with world renowned scholars, including Dr. Charles McClure, Frances Eppes Professor 

and Director of the Information Institute. The Information Institute’s research team completed a 

needs assessment of the existing and future broadband Internet uses and applications of anchor 

institutions in three rural areas of economic concern in Florida to assist the middle mile network 

designers to deploy and configure the network (McClure, Mandel, Saunders, Alemanne, Spears, 

& Bishop, 2011). As a result of lessons learned from these assessments, the Information 

Institute’s research team developed a community-based broadband planning, deployment, and 

adoption model and a broadband readiness index to be tested in other rural communities.  

 

In collaboration with the research team, I submitted a proposal to participate in a national 

conference held at the New America Foundation in Washington, D.C., about defining and 

measuring meaningful broadband adoption. Our proposal was accepted and I am the first author 

on a paper titled Practical Approaches and Proposed Strategies for Measuring Selected Aspects 

of Community Based Broadband Deployment and Use, which was published in a special issue of 

the International Journal of Communication. Although I no longer work at the Institute, I plan to 

continue conducting research on my own to explore ways to assist local communities in 

improving their quality of lives by adopting broadband.   

 

Academic Library Spaces and Services  

I have had the distinct privilege of working in three different academic libraries, two of which 

have two branch libraries each. There, I sought-out the opportunity to change the libraries’ 

physical spaces dedicated to students. My goal was to transform stale study spaces into vibrant, 

collaborative study spaces that met the individual learning preferences and needs of a diverse 

student body. I created and renovated space to accommodate more computers in the library, then 

I took over and renovated the top floor of another library and turned it into a Skylab, a 

collaborative study space with an attached multi-media and editing lab. More recently, I oversaw 

the building of a Library Learning Commons, a multimillion renovation of two floors of another 

library. These experiences resulted in numerous requests for information and presentations and 

piqued my interest on research about the impact of these collaborative study spaces on student 

learning and success. I am interested in learning if and how collaborative study spaces in 

academic libraries contribute to student success, retention and time to graduation.   

 

Conclusion 

As previously stated, my intention is for my research to contribute to the scholarship of my field 

in ways that will benefit the scholarship at the academy and make a difference in the lives of 

library users, community members, and college students. As I progress through the doctoral 



program, I will continue to seek opportunities for research collaborations with the faculty and 

fellow colleagues to explore different possibilities within my three research areas of interest.    

 

References  

 

McClure, C. R., Mandel, L. H., Saunders, J., Alemanne, N. D., Spears, L. I., and Bishop, B. W. 

(2011). Florida Rural Broadband Alliance, LLC (FRBA) Florida Middle Mile Networks – 

Northwest and South Central Regions Project: Broadband needs assessment, diagnostics, 

and benchmarking of selected anchor institutions: Fourth interim report (Technical report). 

Tallahassee, FL: The Florida State University, Information Use Management and Policy 

Institute. Retrieved from 

http://frba.ii.fsu.edu/docs/FRBA_4thInterim_Report_FINAL_Dec31_11a.pdf 

 

Rothwell, W. J. (2010). Effective succession planning: Ensuring leadership continuity and  

      building talent from within (4
th

 Ed.). New York, NY: American Management Association. 

 

Singer, P. M. with Griffith, G. (2010). Succession planning in the Library: Developing leaders,  

     managing change. Chicago: America Library Association. 

 

http://frba.ii.fsu.edu/docs/FRBA_4thInterim_Report_FINAL_Dec31_11a.pdf

